












The Garland business model starts with a clearly defined 
method for ensuring customer success, then empowers 
each individual representative in the field and in the home 
office to take ownership of whatever customer challenge 
they encounter. The result is an integrated combination 
of rational thinking and creative invention designed to 
anticipate and exceed customer requirements: dedicating 
mind, heart, and muscle to achieving your objectives.

By offering an integrated suite of products and services 
directly to business owners and their architectural and 
managerial partners, Garland reduces liability concerns 
and ensures performance-based outcomes.

P R O C E S S

      “ There is a Garland process,  

                      as well as a Garland 

           philosophy — and it works.”
Sean Mulligan,  

Garland employee-owner since 1994

Garland employee-owners in the field 
are trained to use this 12-step process to 
identify building envelope concerns and 
successfully resolve them.

 1. Identify customer needs and concerns 

 2. Comprehensive visual inspection and 
survey of building envelope systems

 3. Subsequent analytical testing, such 
as an infrared moisture scan, core 
analysis, on-site field testing or 
laboratory evaluation

 4. Detailed report outlining building 
conditions and concerns, including 
supporting documentation and 
photographs 

 5. Comparative analysis of 
recommended solutions

 6. Assistance prioritizing recommended 
work to satisfy performance and 
budgetary requirements 

 7. Assistance preparing construction 
documents, including comprehensive 
design of roof and wall assemblies, 
custom details and specifications

 

 8. Recommendation of pre-approved 
Garland authorized contractors

 9. Project management services 
to facilitate project budgeting, 
scheduling and logistics

 10. Assurance of compliance with all 
building code requirements

11.  Installation monitoring to ensure 
Garland roof and wall systems are 
installed as designed and specified to 
provide long-term performance

12.  Long-term comprehensive guarantee 
of leak-free performance











Partners for the Life of Your Building®

Garland  •  Solutions

With a history that spans more than 120 years, The 
Garland Company, Inc. has a long-standing reputation 
as a leading manufacturer of high-performance 
roofing and building envelope solutions. In addition 
to our expansive line of high-performance products, 
Garland offers a variety of services used in the design, 
implementation and maintenance of roof replacement, 
restoration, repair and new construction projects. 

Founded in 1895, Garland has prevailed by remaining 
dedicated to our customers, continually developing 
innovative solutions to meet the ever-changing 
needs of a demanding market. The Garland network 
of employee-owner representatives are strategically 
located throughout the United States, Canada and the 
United Kingdom to provide responsible, integrated 
facility management specifically suited for your needs.

•  Sustainable roofing solutions

•  High-performance modified roofing and 
    built-up systems

•  Fluid applied urethane and acrylic systems

•  Architectural and structural standing seam 
   metal roof systems

•  Metal wall panel systems and accessories

•  Rooftop maintenance and restoration products 

•  Preventive maintenance programs

•  Computerized roof-asset management services

•  Design-build construction management

•  Engineering services

•  Flooring repair and restoration solutions

•  Financing options

Over 120 Years of Building Envelope Experience

The Garland Company, Inc.
3800 East 91st Street
Cleveland, OH 44105
FAX: 216-641-0633
Phone: 216-641-7500
Toll Free: 1-800-321-9336

Garland Canada Inc.
209 Carrier Drive
Toronto, Ontario
Canada, M9W 5Y8
FAX: 416-747-1980
Phone: 416-747-7995
Toll Free: 1-800-387-5991
(Only in Canada)

For more information, contact your local Garland representative or visit us at: www.garlandco.com

The Garland Company UK, Ltd.  
Unit 5, Glevum Works, Upton Street  
Gloucester, UK GL1 4LA  
FAX: 01452 330 657  
011 44 1452 330 657 (Outside UK) 
Phone: 01452 330 646  
011 44 1452 330 646 (Outside UK) 
Toll Free: 0800 328 5560 (Only in UK)

ENERGY STAR® is a registered trademark of the U.S. government (Only in the U.S.). FM® (Factory Mutual) is a registered 
trademark of Factory Mutual Global. LEED® is a registered trademark of The US Green Building Council.  
CRRC® is a registered trademark of the Cool Roof Rating Council. UL® is a registered trademark of Underwriters 
Laboratories Inc. Warnock HerseyCM  is a certification mark issued by the ETL SEMKO division of Intertek.  
The ISO logo is a registered trademark of  the International Organization for Standardization. 

All ™ and ® are trademarks of The Garland Company, Inc. or Garland Canada Inc. unless otherwise specified. 
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